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Luxury Industry

- Challenges in Digital Era

The Customer Journey is key for the success of the solution
adaptability, quality service and customization

| choose my
outfit(s) and my
delivery date
(possibility of free
fitting)

[sa]

The dry cleaning is
offered. We take
care of everything!

>

| get free delivery
to my home or
office

(==

1 enjoy my outfit(s)
for the chosen
duration
>
“
I send back my
outfit, with a label
that we send you
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See more



https://drive.google.com/drive/folders/188Myn3rKhg2tjGuK6HXYSxpH8_qizN2v?usp=sharing

